“Limited financial
assistance in real
emergencies“

he Department of Foreign Affairs and
Trade provides help to Australians
who find themselves in trouble
overseas. Through this support,
known as consular services, the Department’s
consular officers provide a lifeline to
Australians who are away from home.

The Australian Government will do what
it is able to help Australians in difficulties
overseas. Whether this is helping Australian
victims and survivors of a terrorist bombing,
assisting Australians to repatriate the body
of a loved one from overseas, or providing
comfort and advice for a young Australian in
an overseas prison, the consular staff often
help Australians through the worst days of
their lives.

But Australians need to appreciate that,
when they go abroad, they leave behind
Australia’s support systems, emergency
service capabilities and medical facilities.

There are legal and practical limits as to
what consular officers can do for travellers
overseas and Australians need to have
realistic expectations.

Australians are now making over 4.7
million overseas trips each year, compared
to 3.4 million three years ago. In the last year
alone, the Department assisted over 25,000
Australians in difficulty in over 152 countries
and handled over 350,000 public inquiries.

The Australian Government cannot
decide for Australians where to travel and
how to behave when they get overseas.
Australians are intrepid travellers and are
going in ever greater numbers to out-of-
the way, sometimes dangerous places.
These are personal choices which the
government respects. But, Australians
need to accept responsibility to minimise
risks to themselves. Consular functions are
governed by international agreements and
the Australian Government cannot impose
Australia’s laws, rules or standards on other
countries.

Examples of what they can do to help
Australians overseas include help during
crises, such as civil unrest and natural
disasters, by confirming the number of

Getting help overseas

Australians involved and providing advice
to family members at home; provide advice
and support in the case of an accident,
serious iliness or death, or if an Australian is
a victim of a serious crime, and arrange for
next-of-kin to be informed. This may involve
facilitating communication between the
local hospital, the victim and their family,
monitoring the victim'’s welfare and if
necessary, assisting in arranging a medivac.
Visit or contact Australians who are arrested
and arrange for their family to be informed
(if they wish); contact relatives and friends on
an Australian’s behalf and ask them to assist
with money or tickets; provide some limited
financial assistance in real emergencies
(subject to very strict criteria); provide
information on a government scheme under
which eligible Australians can apply for
financial assistance in limited circumstances
to help with legal costs overseas; provide
a list of local doctors and lawyers; issue
passports, including emergency passports.
However there are limits to the levels of
assistance consular officers can provide. For
a list of examples of what they cannot do
to help Australians overseas and for more
information, visit www.smartraveller.gov.au
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Now’s the time to start
planning the American
Summer of a lifetime
with Camp America.
While working with
kids at summer camp
you’ll meet new
people, travel, and
experience the USAin
a way no tourist ever
could! Ok some people -
say we’re getting on .
a bit, but we say we
have life experience.
We’ve spent the last 40
years in the business :
of sending young

people over the big .

doing it a long time!

at camp
Great pocket money
partner

Melbourne
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pond for a summer of fun, sun, kids
and camp - so trust us ...we know a
thing or two about this - we’ve been

All Camp America partcipants receive:
A pre-arranged job at summer
camp for 9-10 weeks

Free accomodation and meals while

Assistance obtaining your J-1 visa

+ Flight deals through our travel

Pre-departure Orientation in

24 hour support while in the USA!

For details visit www.campamerica.com.au

Another great
Work Adventures allows

and recent graduates the
opportunity to work in the
USA for up to ONE year.
For details visit www.
workadventures.com.au

Sign up to our e-newsletter
to receive regular info
www.campamerica.com.au.
or call 1300 889 067 to find
our more about our exciting
Camp America Programme.

opportunity! Camp America

deferred university students

WANT to taste the real USA?
LOVE to travel? STUDY at an American University?

Au Pair in America is the leading au pair program to the USA, placing over 4,000 Au
Pairs each year. It is the perfect combination of working with children in an American
Family; studying at an American University; and travelling to many exciting
destinations across the USA. In exchange for up to 45 hours of child care per week
you will receive up to US $200 weekly pocket money, US$500-$1000 study allowance,
two weeks’ paid vacation and full board with an American host family. If you are
between 18-26, have recent child care experience and want to have your best year ever,
call Au Pair in America on 1300 889 067 or visit www.aupairamerica.com.au
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To learn more and request
a brochure visit

Or call 1300 889067



